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24-Hour Automated Business Banking Phone Banking Service

2828 8008

Select Services

Select Language

3
Mandarin

2
English

1
Cantonese

2 Enquire about and Apply for 328 Business Banking Services▲

1 	 328 Business Banking Account

2 	 328 SME Loan

3 	 Merchant Services 

4 	 Other Products and Services

5 	 Dah Sing Business Card

5 Branch Location and Phone Number Enquiry▲

Reminder
#	 After completed the enquiry / card activation, customer can select to 

retrieve the information by SMS.
▲	 Customer is not required to enter "Phone Banking" User ID and PIN
1.	 The “Phone Banking” User ID is a 16-digit User ID No. stated in your Dah 

Sing Phone Banking Service User Card.
2.	 Upon completion of transaction, please take down the reference 

number for future verification. 
3.	 Service hours for Customer Service Representatives: 
	 Monday to Friday	 :	 9:00 am - 5:45 pm
4.	 Service hours for Buy / Sell Foreign Currency:
	 Monday to Friday	 :	 8:30 am - 6:00 pm
	 Saturday	 :	 9:00 am - 1:00 pm
5.	 Service hours for Credit Card Annual Fee Waiver Application:
	 Monday to Sunday	 :	 9:00 am - 7:00 am of the following day

Dah Sing Bank, Limited

1 Enquire about and Operate Existing Account
1 	 Bank Account and ATM Card Related Services

	 1 	 Balance Enquiry
	 2 	 Fund Transfer
	 3 	 Remittance transaction enquiry▲

		  1 	 Inward Remittance transaction enquiry
		  2 	 Outward Remittance transaction enquiry
	 4 	 Foreign Exchange
		  1 	 Buy or Sell Foreign Currency
		  2 	 Place Standing Order for Buying or Selling Foreign Currency
		  3 	 Cancel Not Yet Executed Standing Order
		  4 	 Enquire Not Yet Executed Standing Order
	 5 	 Bill Payment Services by Bank Account
		  1 	 Make Payment
		  2 	 Registration of Payment Services
		  3 	 Cancel Payment Registration
		  4 	 Enquire Payment Registration
	 6 	 Cheque Book Request

2 	 Dah Sing Business Card Service▲

	 1 	 Card Activation
		  1 	 Latest Credit Card Offers #

		  2 	 Credit Card Installment Plans and Balance Transfer Programme #

	 2 	 Apply for Dah Sing Business Card Annual Fee Waiver
	 3 	 Enquire about Dah Sing Business Card application status

3 	 Rate Enquiry▲

	 1 	 Foreign Exchange Rates
	 2 	 Deposit Interest Rates
	 3 	 Best Lending Rates

4 	 Change of Phone Banking PIN

5 	 Lost Card Reports/ e-Banking or Phone Banking Service Suspension▲

4 Request Product Information by SMS▲

1 	 328 Business Banking Account
	 1 	 Documents required for Account Opening

2 	 328 Business Banking Related Documents
	 1 	 Customer Information Amendment Form
	 2 	 328 Business e-Banking Maintenance Form

3 	 Product information of Dah Sing Business Card

4 	 Phone banking service user guide

5 	 Dah Sing Bank branch network

3 328 Business e-Banking support services▲

1 	 Enquire about business e-Banking application

2 	 Enquire about password reset

3 	 Request for business e-Banking operation demo by SMS 
	 1 	 Business e-Banking first time Logon
	 2 	 CHATS and Telegraphic Transfer
	 3 	 Payroll Service

4 	 Technical support for business e-Banking


